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Please replace the first full paragraph on page 37 with the following paragraph: 


The inventory count is adjusted only if INVENTORY stay control is YES. An authorized 
database operator may change certain inventory counters, but these changes are logged in an 
audit file. All reservation processes that perform booking operations also adjust inventory counts 
as part of their normal operations. All inventory adjustments regardless of the process involved 
will take effect immediately. All current inventory counts may be displayed including a log of all 
manual changes made. Automatic changes to stay controls may result from inventory counts 
passing a threshold. 


IN THE CLAIMS : 

Please amend claims 1-3 as follows: 



luding at least 


1 . (Amend ^ (l) A m pthod-iftf-f^ ere in nn i np ;\ x r xcwrrr^h 

receiving guest information from a first guest, said guest informatioj: 
one of a name, a market segment, and a point of origin; 

receiving a first room request from said fijst^uest, said first room request including at 
least one of an arrival date, a length of stayTa room feature; and 

determining a first raj&tfi rate for said first guest based on a comparison between said 
guest information arm historical information associated with similar guests and a comparison 
between s^<ffirst room request and a forecast of demand for a similar request, said forecast of 
d^rmnd based on hi 
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2. (Amended) The method of claim 

receiving guest information from a si 


urther comprising the steps of: 
cond guest; 

receiving a second room request from said second guest, said second room request 
similar to said first room request; and 

determining a second room rate fhv said second guest based on a comparison between 
said guest information and historical (information associated with similar guests and a 
comparison between said second room re juest and said forecast of demand for a similar request, 
said first room rate different from said sec ond room rate. 


3. (Amended) The method of claim 

receiving guest information from la 
guest similar to said guest information frc 


, further comprising the steps of: 
second guest, said guest information from said second 
m said first guest; 


receiving a second room request fi om said second guest; and 


determining a second room rate 
said guest information and historical 


or said second guest based on a comparison between 
information associated with similar guests and a 
comparison between said second room request and said forecast of demand for a similar request, 
said first room rate different from said second room rate. 


Please add the following new claims 4-21: 


4. (New) The method of claim 1 , wherein said room request includes an arrival date, a 
length of stay, and at least one room attribute. 
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5. (New) The method of claim 4, furtherf comprising, before said step of determining, the 
steps of: 

organizing an inventory of hotel roonis as a plurality of attribute combinations, wherein a 
first attribute combination represents a second attribute combination and a third attribute 
combination, wherein said second attribute qombination is different from said third attribute 
combination; 

determining a number of rooms in sajid inventory represented by each of said attribute 
combinations; 

identifying each of said plurality of ittribute combinations that corresponds to said at 
least one room attribute in said room request; and 

determining whether said room request can be met from said inventory based on a 
number of rooms available for each identified attribute combination. 


6. (New) The method of claim 5, furt ler comprising the step of adjusting said number of 
rooms available for each identified attribute combination if said room request can be met from 
said inventory. 

7. (New) The method of claim 5, fur her comprising denying said room request if said 
room request cannot be met from said inve ntory. 
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8. (New) The method of claim 6, wherein said number of rooms available includes an 
allowed number of overbooked rooms. 

9. (New) The method of claim 6, wherein said number of rooms available is based on said 
forecast of demand. 

10. (New) The method of claim 6, wherein said first room rate is further based on said 
number of rooms available. 

1 1 . (New) A system for managing reservations comprising: 

a centralized database including information for a first lodging property and a second 
lodging property, said lodging properties each including an inventory of rooms, said first lodging 
property associated with a first external database regarding its inventory of rooms, said second 
lodging property associated with a second external database regarding its inventory of rooms, 
said information including availability information and pricing information regarding each of 
said inventory of rooms; and 


a reservations management system coupled to said centralized database, including: 


first reservation system, whereby a reservation is made for either of said inventory of 


rooms using either of said reservation systems, 


means for communicating with a first reservation system, 


means for communicating with a second reservation system different from said 
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means for updating said in^rmation in said centralized database regarding said 
reservation, and 

means for updating information in each of said first and second external 
databases, said information similar to said updated information in said centralized 
database. 

1 2. (New) The system of claim 1 1 , whe *ein said first reservation system comprises a 
property management system that controls an inventory of a hotel or a hotel chain. 

1 3. (New) The system of claim 1 1 , whqrein said first reservation system comprises a global 
distribution system. 

14. (New) The system of claim 11, wherein said first reservation system comprises a 
reservation agent terminal. 

1 5. (New) The system of claim 1 1 , wljerein said first reservation system comprises a direct 
access client. 

16. (New) The system of claim 11, wljerein said first reservation system is a web server 
coupled to a web browser. 

17. (New) The system of claim 1 1 , wHerein said reservations management system further 
comprises means for calculating a room ra j 
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18. (New) The system of claim 11, v ^herein said reservations management system further 
comprises means for querying said centralized database regarding said inventories of rooms. 


1 9. (New) The system of claim 1 1 , 
comprises means for booking a room 


\Yherein said reservations management system further 
said inventories of rooms. 


frofn 

20. (New) The system of claim 11, ^j^herein said reservations management system further 
comprises means for managing yield. 

21. (New) The system of claim 11, wherein said means for communicating with said first 
reservation system includes a first interface that interfaces said first reservation system with said 
reservation management system, wherein said means for communicating with said second 
reservation system includes a second interface that interfaces said second reservation system 
with said reservation management system, wherein said first interface translates information 
between a format associated with said reservation management system and a first format 
associated with said first reservation system, and wherein said second interface translates 
information between said format assoc iated with said reservation management system and a 
second format associated with said second reservation system. 


REMARKS 

By the foregoing Amendments, claims 1-3 have been amended and new claims 4-21 have 
been added. Accordingly, claims 1-21 are pending in this application. 

The changes to claims 1-3 and new claims 4-21 are believed not to introduce new matter, 
and their entry is respectfully requested. A marked-up version of amended claims 1-3 
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